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3 HAYNITAIVANDIATT D191 NMIAIUANDIANTKAENISIUSEUTBUUSUARAINRRAIUNENEd1AIY
N1SAIUANBIATS
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fxesTona 017 ugusiaudngn nsasaneidedsdndzeony msanamzhideddnaufinng
wazmsaneseilessdnitaniond Wusy
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nsdesiunazaiunulsaiinde 019 n1saruaulsafiade MuatvayuRuganyulunisauaTeigUas
TsaiFou Amdsruananesiuazaanluia

(6) MIUFuUIvasTITILeSALazTiagedy 917 mauAlvilyvyuyunedn
msdamsiienfuiegendudmiugiselsies
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(2) mimmimmmaauLLa“mawwmm 919 mﬁmmmmmaaummnu
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2.1.3 WWIRANIFIAUINITNIASFRENNIUTEANTAIN
LLuaﬁmLﬁaaﬁUmﬁmu’%msmﬂ%’gaéwaﬁﬂizﬁm%mwﬁﬁﬂ ey figadl
LUIAANISIAIUNUNER (Co-production)

a3t dugAlalvd (2557) ajUudnuwaedAny g Y8uuIAn Co-production 1391 wuwIAn
Co-production ifuumnAniifesiufiansgeninilutats a.e. 1960 iiedanistunisvinsutszan
yoeriaiu uarnsmaviauinsassusiiinunmanduremaiiios dwmalieraatasnaiios
13009AN13YN VU (voluntary and community organizations) 11118 unuImMlunIsIAUINITAIATT
TiUseAvSnauniu

Co-production WufanssuiinaleslugiuzgFuuinsasisue fnnuatasladiluiid
Tumsdnrhmfeutuldsuussleninnuinsassaeziu Fadueuduiusssozen lnenidliuins
mmimzﬁuﬁﬂszﬁw%mamﬂﬁﬁuﬂdwmﬁmﬁ%mﬂmmm%’mﬁmé’ﬂﬁq 1y Co- production ABIRg U
s1uvIAANRUs AU (mutual relation) T¢ ‘vmwﬁmmmimawmmmmm Eﬂ,wamﬁ
weyuy uaztiaansdieasfodlladetunasfu WiamumiiamummLammﬂmiﬁmmms
$2ufiusg (Bovaird, 2007 : 856 §sfislu o3l dugAadivd, 2557) Fednuaranuduiusinan
rvatvayuliinnisll diusinegrvaueania (Equal participation) M358 UUNITUNATEILUY
Usga3ulne Fuduiiladdyves Co-production wlesainnisunsiufundnuinisaisisaey
voswaifiesuaziununindgiuasdeaiinisutsiiu (Sharing) 1111 nimens uazanusuiingey
S0y warnnanUINTas sz aziusEAnBragegailennauaiunsaidiusaule (Boyle and
Harris, 2009 : 11,77 819fislu 38l daugRaivd, 2557) FIUANA1991NUSLANSHAVBINITIANITUUY
1A38%18 (Network Management) 718 sfuansusefifidrusinlunisdaiulouedsidenyinlusg
2£Bedanaf N 1zaNNTaUIMTIANISleing (Adam and Kriesi, 2007 §1afislu o3dl daFAadad,
2557)

Tuszuunisdauinisasisaruvuiiluduanuduiudseninedy wasUssmvuiidnvas
Juaewedaau Ao Sglugrueddauinisaisisuviogndn wazUssvrvulugiugdiuuinig
415171 30{UTLAA (Brudney and England, 1983 : 60 p19fialu a3dl duFAaivd, 2557)
Fansusulgenisdavinisarsisurasiintuiieussuvudenadeundu (feedback) luifssy
yiefunusy nanldsuuimsanssnsiuuia

USNI15AE150UE,

wWaLliag

i
T feedback
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AR 1 ANUFNRUSTENINIAUSMTaNsISNe (53) wavSuusmMsans1sale (waileq)
Tuaudusiusuuuily

SoazUTey1 U INAY

1%

VUL ATTUUNITINUIATENSISULLUU Co-production Wi 1Hussuy

7i%s
a a4 o a o 1 v Y] a Y]
NARRIDAMUINIIFIDITUY V]']IV]NaEJEJUﬂa‘U (feedback) LﬂEJ'Jﬂ‘Uﬂ']s"U@'U f
N

5
SnsuuLinTun 8Ty

[ a

ASTUIUNITIAUINISE515UY (internal feedback) @aNaliminn15USUUIINISIAUINITILUING



nszuIuMsld vinliuinsansisugfioonunlugiugnandnvessyuuiuseansuauinninssuuily
(Brudney and England, 1983 : 61-6 2, Whitaker, 1980 : 245, Bovaird, 2007 : 856 91909ty
038 dugfadivd, 2557) nanfe Co-production Fasdanistiadusineg fidwmadonisdnuinisg
anssaeiiliussaunadnialy (Needham, 2007 : 222 $rsfidlu a3dl doughindive, 2557)
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AT 2 ANUENITUSTENIIAUTNNTANE AN (5]) kasKSUUINITasIsal (naliley)
Tupudunus Co-production

Mneudui Uiy douuandliifiuin Co-production Hu faunufy egred1s1vnas
Tnglanginunsseiuiesiiuasdeslfuasuinuaduazinuglunisdnuinmsasisuglagazdes
Uiuunumaniduggnneanuazain vieglianutiemie wazdesliteaingiuuinisiiungaunns
Jauinisarsisuziduliae viegndn wsel5udnealy (Boyle and Harris, 2009 : 17 g1ddlu
038l duAadlad, 2557) Fsawsinliivnfguszmaumans wazdgaaniavdoaiuinliamauls
fuds1vnnssediuans (low-paid frontline officials) wazgUnuuAsIAUINNTANssAILSERUVIBAAY
(local public services) mm?jﬁTUHiﬁﬁLﬂuayj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 en9faly o3al duFRaalYe, 2557)

waN31N3zUTVUNUIMNIATFHAT Co-production §9UFUTTAALATUNUINYDINA LI D628
wsgnmshufundniuazdielfifamadenlunisdauinisassusivarnvateniniu Faaides
Tuguedsumaniziufauarfuinsounsinuinisassuriulissavanudnda silfAnnis
Bouiariauinsinuinsassurlusseren sudinmedudsdesiuliymiionnaziatu
Tueunan GeatfuayulfiAanisimuiiideuiadunisitauianudunadesisvinsey
LaTWAIUINITIAUTN1TE1571584 A28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 9190l o560l daughanivd, 2557)

miﬁ'wNEw‘%a%’m%ﬂWimmmwm%’guazwaLﬁaqﬁué’qﬂhaiﬁﬁmﬁﬁimﬁma WAZAANIT
ya3ald wsgnadiosfiiiundmiuaransniuiioyatias naenaunsruIuntseingg Mifeides
fumsdausnmsansisasiy dwalifunusiasdossdnsedunmssiidums

2.1.4 waRnRuguisafuaunwnsliuinig

AN lUNTIIUTNIT Mg ANUEINITlUNITARUANDIAINABINITURINITIAUIANS
finsafuanumanisvediuuinns Jeasilszduuandnaiusenlunuanuaianiswesuiazyana
TnsnanmnislviuinsazdosdilaiaUsziiusigg &l (faa sindty, 2552)

1) inauainsiasanAmnINN1TIRUINS

desnnaunmdudesiiadudutounariosduszneunietadonagogwiidmiiedos
dudwmaliinisuespunindndusewinisuesainvaieniu Ing nseusd (Gronroos, 1984 §19dslu
F¥3188 NOAEIY, 2552) lﬁﬂa'nﬁqLﬂmsﬁmiﬁmimmmmwﬂWU%mﬁdwmmma%’wﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nanife
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(1) msdusieoTnuasnisivinueaegliuinis (professionalism and skill) {un1s
finnsani fFuvinsasnsasuildanmadsuuimsangliuiniianuiuasinuglunuuing
Faannsasndunsudlalemsingg Iiegafissuunazuuuunm

(2) imupRuazngAn IV 1AUTANT (attitude and behavior) §5Uuin1saziia
auanidannisiiglivinisanlafiesdndunisudlatiguidieg Miintuderiididuiins
wazaniunisunladymegiaseaiu

(3) naswanulaegrsdrenasiiainugangulunisliuinisg (accessibility and
flexibility) f¥uuinsagRarsanananuiidsliliuing uaznadldsuuinsnngliuinig sauds
sruumMsUinIsdawsenly iesiwsnnuazmnliiugiuuing

(@) mnalinslanazarudodiold (reliability and trustworthiness) §3uu3n1sassin
mMsfinsumdsnnildfuuinmsiduiBeuiesuds danisliuinisvesgliuinisazdesufoanm
filsFunisanaariu

(5) Mmiunlvanunisailindugni1izund (recovery) fa13aunINASIAAIANTTAl
flaildaanisaidrsmiinAntuvieinmansaiiinund wasdliuinsanunsoutloaniunisaldun
IevuinafisneiBnsivsnzan deihlianunsainduganzund

(6) Fordusnarainuuioiio (reputation and credibility) §5Uu3nisaziioie
Tudeidesvesgliuinsnnmsigliuinisdiduianmsmeduinaen

uonaINd aftvl uazdn (Steve and Cook, 1995 : 53 §1afislu Fva1ad WndTy, 2552)
FeliduinauninnisTiuinisvesnmisnuviessdnisfiliuinisdsanunsafinnsanldarninos
9 Uszms fwioluil

(1) MdAsUsnsaviuiinuAufen1sYeeETuUINIS

(2) AnagmnvasLaTinlunsdTUUIg

(3) muudedelindaveansliuing

(4) nMslvianuddgysieuuInITusiazAu

(5) AAUE T AL UAN YL YRINLUINS

(6) punmmslsnsidlussniadifusinmsuasmendamadnfuins

(7) Fordosvesuimsilisusmfonsendesmveluing

(8) muvaensglumsliuinsandidenalasianis

(9) AusIsalunisliuinag

aguléan aunmnisliuinnsiu Wudesiianududounaznainvansluniyuvesnis
finnsan winsziuduiivsednddainuamnsTivinadudesiiddydefuivisvesednns
fidlvianuddguagyaumearuauls ssdnsiideanisauduiavesnisuszneunshiinasduneds
violonvu Jeaslimnuadlareussifiudesguamnslivinmsiiiasumieohaidilasnany
ABIN1THAANNAIANINBIES UL IlARE AT
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2) Fuusitsnsnassnmawnsliuinig
fulsniiBvswasenaamnsliuinmsuszneulude
2.1) anumandsiuaunmnisliuinng Wunmsmensalgmihvesiiuuinaieat
msuinswazldsudewnlulduinng mnduuinisldfamela szuandifiuiiganmlunis
usnisiides wingSuusnisiianuiieanela wanadr Taaamlunisliuinigg waggSuusnns
fanuusgivla deuuansinisliuinstuiinunmgadedquamlunisliuinisgs Tnedunud
WIIIYINY WazLuass (Ziethaml, Parasuraman, and Berry, 1990 813ialu dua1ad Wad Ty, 2552)
dsmuntladefidusfmuaamumantaosiuuimsly 4 Ussmsdeiu feil
Usznasusn msuenuuudindeuin nisaanisiiinandiventaiizuniiu
Mnduuziveaiiou wiegRaininelusuuimsluaanuiivieiundeu waznuiiinisliuinis
Huoga Surhlsiilainaunantsiazldurininsuiiy
Usznisiiaas audesnisdiuyanasiaaziludeivinliszfuaiiuaianis
yosynnaelusziuTianasanLAnALe
Usznasitana Uszaunisalluedn anuaiandsdutinaindszaunisailuein
fdwiAgrtestulszaunisaifiunisuinisiiagldunasidninadonnuaianislutlagiu
VBIFUUINT
Uszn1sita nslawandszunduius Wuanuaeniaiiinainnisindedeans
doltudagiuuinistaduiinisdearsmimssuaznisdearsniadon Weadisnuiesty
TS UUsNS wu msliusmssernuasdda asseran Wudu
UonanG WLesuastaelvls (Tenner and Detoro, 1992 : 68-69 8nsidlu Tanad Vinde,
2552) Iéauefatladsfifidninadenuaianidunisiuinisvesuuinsliduiu luiaus
yasiinirnsisansity §fuuinag Sanudesnisfiaglinuainnimesnulédfunismevauns
w3oussanant1ensuian wazduualiufiezeeusunisliuinisiulaeinisisuiisuiu
Uszaunsaiadeiiasldiu nouflvzdiszAruinsiae dsfuuinsasinanufimelafdeiiloldsy
Uimsfineuauasienuiesnisreny futiu TumhsnuiivsrauanudistlunslimEnsieios
Wumiigaufiawisoiiuieanuainnisuesgiuuinig uazairmnufianelasefuuinng
Isigsasudugndes InedadeiiddvinademnuamemisesifuuinmsUseneusie
(1) dnwazU3mIngsurinsdesns
(2) srdvveInsUftRmuvdonsTruInsfiFuuinsiianela
(3) AuduiusveUUSNsTid ey
(4) AnuitanelavesyuusmsienansujuRaulutaqiu
2.2) Mmsfuiiuaanmnisiusng
luBangun1edningndenn n133u§ nuneds ansaefurelediadun fe 33073
fiynnauodlanilegsouq fvasyana aztduyana 2 ausnafinnuAndefinszduagiafeatuaels
Feuluieaiu LLﬁiUﬂﬂaﬁy’a 2 8713835 1580uTUDIAINTEAU (recognize) N15LEBNASTT (select)
miﬂivma (organize) Lazn15AAN (interpret) LﬂEJ?ﬂ‘UGnﬂ’i‘“Gmmﬂa’thLWJE]L!ﬂ‘u agslsfny
Hadufuiugiuresnssuiumsesyanausiazawisaiuaiudesnis aflen n1sniands uagdade
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duq Wadl fifveani1siuinma1nlunisliuinis (the definition and dimensions of perceived
service quality) Usgnaulusme
(1) van vnefananveamsiadulainaglivimadlelavioludle
(2) wwalunsdndulaldvinsdudunisdaauladglévinnuiouitousening
Usglovtiiildduiusunuitliasly
(3) M3U3ng WesannauamasTiuinsiduitewesujduiusseninaglviuing
WAZHIUUINTS Feipalinisusediuvien1sinaunmnisausnIsangsuusng
(4) lov Tnsamamnisliuinisaseuaquisnnud aruifnuazuualdy
VBINGFANTIU VBIHIUUINNS
(5) Uun BsldFuvsnanuinisvizedaduanunisal
(6) nM333u TeiingAnssunisldusnsiu agldSunsiansanindudewenis
IgINY viSeAUABINTTATIANNENTUSN 1N SANSEn I kAT UUS NS
2.1.5 uurfanguianuinawala
ANUINB LAtk IAANg YN agﬂlﬁéﬁ’ﬂﬁ (UyMINeReNgIsay, 1.4.4.)
1) anudAgyvasaunanalalunisuinig
1.1) anudAgsadliuinis esdnisuinisdndudesdlsfsanuiianelasienis
33 dedl
1.1.1) anudfisnelavesdSuusnisidudiimuanudnuuzvenisuinis

X

U3113115U3015 wasuuRanuuinisdndudesdrsiannuiianelavesdsuuinig mszteya

InavzUsueniisn1sUsziliuauidn warauAniuYedSuUInIsAeAMaNURTeINITUINIS

e

HSUUIN13ABINTT wagdsnsnavaussnludeInisudazedsludnwasNgTuuin1sussawn

SRS B

alunafdedliuinisludunornsenindenuaaniwessuusnig kagau1saausInauusInig

'
LYY

nsafudnwagkarURuUTISuUINsAInislilaasa

=)

1.1.2) anuianelavesgsuuinisiduduusdrdglunisusediugunin
9847115030115 m1nAanisladiausuinisiadnmuainnssfuaudenisniuaua1nnds
vesffFuuinisidoudamaligiuuinainanufimeladouinisiunazduualiiuaglduinige
Snsee 1U AunmvesnIsuInsfiagiligfuuinisianeladuegfudnuuznisuinisiivang
T 16uA an1ufl gunsaiiadeddd wazyadndnvazvominauuinig anuundedelinga
¥9an15UIN"5 Anmdslafiazliuinmasnauanuiauannsalunisliiuinsseanudesiu
wazasiladerdy

[
v A o

1.1.3) auiteanelavefuuRauusnisdudidauninuazaiuduse

q

Y9991UU3NT MA@ iuanufens wasaumaniweuiiinuuinsdusemanly

[ v Y

Ldgwmdauluniinislimnudfgyivgsuusnig

v
[ 3 v

1.2) anwdAaadFuuinig annsauvadu 2 Ussion fail
1.2.1) anufimelavesiiuuimadusndnfuguandisimilonisuinig
nsgntindanudidgresaiuiisnelavesySuuinig fagnenudunmiadeiitiunanufianels
yesffuuinmsdmsuthiaueuinsfimnzay §uuimsdenldiunsuinisfifinunin uazneuaues
AFINsiRuAAnIalLH
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1.2.2) anuiisnelavesfujiRauuinisdieiauiguaneessuuinig
warendnuints nududsdfiddysetinvesrusuiiolildundaelilunisisedin waznswantean
femnuansolunsielidifeqaluied Wuisensuiaruiwelalunuiinasenisiis
UssansnmuarUsyaninaresnuluwiazesdnsienisuinsiinnudidyiunisaseanufioels
TunulsifuguoRnuuinmsminnuuimsigesnjumanunetsnlumsfiugaamnesgIuresy
usnsliAandngeq July Tun1snevaussnNAeInIsvesy3uuinisuaz nsadsasduiusin
fugsuusnislildusmssien U

a3Ulddn anwdanelalunisuinsifadesiuanufisnelavesiiuuinisdenis
33 uazarwiawelalunuresfufsinuuinsteiuiaufimelatiaesdnumedanudidy
feNINAILIAMAINYBINTUTNTHAENIALTuuUI s TRUszauaud I aioaianas $nw
AudaniinreyarannAListesUNTUI NS

2) Yadviiinadaninuianalavasfuuins
arufianelavesdfFuuinig Jusefutiadedidhdnyg deil

2.1) nAnfueiuing Anufielavesdfuuimsnintu Weldfuuinmsiddnwue
AN LaYSEAUNITIIUINIRNSINUAIINABINTS

2.2) 1A1A03N1s AnufenelavesdFuuinistusgfusaiAiuinisiigiuuinig
goUSU M5OMATUIINLILAUTUANAINYDINITUINIS

2.3) anuiiuinis mathdsuinsldazmnileriuuinmsiianudesnisdenrolyiin
aufianelasanisuinis duaiide waznisnsgatsaniuiivinisliiaiufied utsaruazaan
uAFuUIMsIadubesdiy

2.4) Madasuuuzituinig anufiselavesFuuinmaintuldainnslédutoya
I3 MieyaradunavUiInunYBInsUinsUlumauIn

2.5) gWiusn1s fusznaunis/{uimanisuinisuagduiiRnuuinisdiuduyana
ﬁﬁwmmﬁ’]ﬁzyyiamiﬂg‘jﬂ’aqmu‘%mﬂﬁi{%’w%miLﬁmmmﬁqwa%ﬁu’qgu HuimsnsuInisfing
wlgu1en15uinIstaeAfledanud Ay readsuuinisilundngauaiunsona uauoInufednIs
yoagFuuinsiiiAnanufianelaldire wuiderdufuisanuuinimiendnauuinnsinsemiin
fagFuuimadud iy ssuanmaingsunsuing wazauosuinsigFuuimsdesnsmeniuala
wlaldograiuiisheindiinvosnisuins

2.6) ENTWIINTBNVBINITUINT ANTNLINTOULAYUTTLINATOINITUTNIEBYEND
sionuilenelavesffiuuing giuuinialines Jurnannndouvean1suINg MAstesiunnsg
BonUUUBIATIAI IR ATLEIBBINIsANLAnIsly n1sautaRuiBudadiunaeny
nseenuuuianasedlilunuuing

2.7) N92UAUNITUTNIT UsEANTAINYRIN15TANITIZUUNITUS N Sdanalit
N13UHURU WU UTN15TANUARDIIILATAURINDUAINABINITUBINTUUTNTLARE19QNABS
AN
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3) wwmneanisiasaassauianelalunsuinig
nawesuaeauRelalunisuinig duuamediel
4.1) n1snsIrdeuANAIaniImazauianelaveFuuTnisuagyliuinag
og1saiLaND
4.2) Msmmua e ke inn19weeAn1slidnIau
4.3) mafmuanagnsnsUINsTTinan
4.4) MyRauRuNkazANENTusTunguntinau
4.5) nsthnagnsnisaianuieneladegsuuinisluufiiuasUssiiuna
nsiasuadieaufianelalunisusinissnduiiesfesddedannudidyvesnisadia
anufanelavesduusnisnisavdluiuanuisnelavedSuuinisiaenisdrsnasnsiaasy
ANAIANTY wazAduianelavesFuuInisuazgliuInislunssuiunIsuTNITHaEN15IANIT
uUINIS e simualming fianns uagnagnsnisuinnsifiusansam Jsazvinlidgm
founwiaswasmsliuinsiifatulussuuuinisantosas uazihlugenuduiavasesdnisuinig
lumsasnianuiianelagaanuwndsuusnig
2.1.6 ¥ANFITUAUIA
“wdnsTsunfuta” nieeradunliin “n1suInasianistiuiileid ndnsssuds
LATUTIENAUIE 817 é?fal,iwif%’ﬂﬁ’uﬁluum “Good Governance” fivnefls n1sUnesesdusssuti
Lilduurnnudalnifiinduludsey widunisazauainudmdutmusssalunisegsan iy
Judsnuveanauywdiduiug ¥ Fadundnnisiienisegirufulutuiiosasdenuegiafiai
gy anunsavszaulsylovinazadnransdymiedaudslasduiisuasiaundsnulifinudadu
(Budua1n www.sciubu.ac.th/document/dnsssaniua pdf. Wotudl 11 nIngra 2560)
29AUIENAUVRIMANTITUIAUIA
wdnsssinivia Sesduszneufidrdey 6 Ussaseadl
1) wanfifsssu Ao N15nTINguuie ng seileudadenu wazninisiieg laiuade
waztdusssy nasnauduiseniuvesdauuazaudnlaefinsBuseunieslanardoujiAtaudiu
sgraduanaLazidusssu nanlagasl As an1duinisunasesnielanguune Slgnszyindumiy
91110 113081UNIVBIYAAA
2) wénAmssIu Ao Nsdaieuaziesiuluanugniesdianm Tasnssussdiiieadsaries
fraulvgufiRnulussdnsvdeaudnvesdsauioUjd liun anudedndaainninuidsans
Aweanusuvsiuiles anudsadeuide 1Wudu
3) wdnaauTusla Ao msvirlkdnududiruiidamedoyainaisedrsmsslunsan
LaZENN15ARTIIERUANINGNARIALAEN1TUTUUTISEULLaNa NN sYIIUTesesAnsvliaulysdla
finsUametayarranvsedaliusevivuainisaidnfedeyadniaislaaenin naanaulssuy
y3enszUIUNInTIIae ULz UsElunaTTiUsAvEaw Feanduntsairsanulindedetuuas fu
waztelnsinuresniaizuaznAlenTuUaenINATIIRADTUTY
4) winaruidiusau Ao msinlidenududsaniivszavuiidmsiniud uazsamaue
anuwiulunsnduladrfnye vesdiau lnalalonaliussvrsuddownslunmsidnunddsiy oo
nsudanandiu msldauasisny msUszriasainisuansUszr i wiodus wazudnnisynein
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falagnnsgudelneniagaiaensu Saasteliiinanuadafazanuiuiefuseninieniady
LAZNIATINONTY
5) wénAnuFuRavay {uims naenTunmzdissng TeihensdiosuasdsansUseen
FowislauftRnisiamuniifiegnadids Tnsgsliudnisungunuuins Wesneanuagnindiag
fnusuiinveudeauuanseduntiiinisuiinuivinvevsguagnioufiozuiuugeudly
Toviumiaei
6) wénauduAl fuds desaszrinhilnineinsdeudieside daulunisumsianig
$nduardosdandnanudszudauazanuduai fedndurzdesiagaymunegluiigsuuinis
wIpUTEBUlAYEIUT I
2.1.7 \nFesiieiléianuiianela
n1snadunanalalaanueivssdiAsy (Likert technique) AMnunszduaufiansla
sonilu 5 sziu Ao
5 wnefe enwdiaweleegluseiu  anniiga
4 vt anudanelasgluszdu  win
3 ywnghe  enufieneleegluseiu Uiunan
2 wneghe  anudlanelasglusyiu  dee
1 wneds  mnufieeleeglusziu  eeiign
FUABUN T IUUUABUANUAAUUIRIATY
1. fagejavaneveamsfinuidesnisinmaruiinelavedasinedda
2. Wiarumsnevesaufisnelafinefnwiiuegaududn
3. a¥rteaulinseunguandnuugid e vesdsias@nuiliasudiunnudyy
Fosiadarnuiifuiomauinuagynsay

vaa o

4. psvaputenufiainetu lnsauwosazdfifiaud (ilevg) Anuasuiiu
vosndnuusiAnyInazaumzanteanwillFlunisiasundenrudulidermgssyin
Formuiuiidnvamdudonumeuin Femmumau viefidnvasnane

5. vnsneasdld deutluldasafionianuiiomss A181u1as1uun wazAIy
Fesfuvesnnsinviaunad

6. Muuan1svinzwuy Iaglilivanineasiaed (Uaywu Asageln, 2553)

Aade 4.50-5.00 fanuiawelalusedu wnndian
Aade 3.50-4.49 Januianelaluszau un
AR 2.50-3.49 fanuienelaluseau  Urunans
Aads 1.50-2.49 fanuianelaluseau tee

ALadeY 1.00-1.49 faufianelaluseiv deedign
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2.2 YayanalUvaeeAn1suImsdIuiIUanEng
(9IANITUTVNTAIUATUANE L. www.patong-sao.go.th, AUAULETUN 20 Fwau 2565)

23ANSUSITAINivansns ladadaduesrnisusmsdiudivansne Judletun 2 Juray
W.A. 2538 318autdenUIINYAINUTENIA 1509 IAAIBIANITUTITAIUAIUA Usenia o Judl 2 Hunay
W.A. 2538

Y " v A o

nsvamytnuniaiiua

L3 a 1 o gj 1 d‘ |dl ¥ U o o 1

DIANITUTMTAIUAIUANEAS A9agLavil 89/8 vialil 4 Unuudnia siuanens g1inenialvgy
(% [ 1 o [~ a a £ 14 -ﬁgf a
Jmiaaauan veansnemiaive Wussoznielseana 25 Alatwns lunefielsd Ussnoumigiiudg
Sullaveu 7wy Ap ny 2 - Ny 8 ANunUseuI 106.32 asenlawns lngdorununinfiuiui
AIUAFN9°) ATl

AiAnile Annanu FuaraL 8nenaamiaeled
AuatIuNg mmam@fluw

m‘uaﬂaaamq LLauG]'TUaVN‘ZJELIu 1LNDUNMLD

henziuean  fnsenu FUALA LAYFIUATIN BLN0TLUL
WAnziunn  fesenu FUAYNaIY Snenasvieled
nele AARBnU ANUANIAT WALANUANTINYTA DILNDELLAN

a

anwaznNUTZIN

U
a

dnwauzlivszmelaeialuresivangn Wuisugeaialunsimmiloluandivatnung

Y
(%

lngdd1nassdrfy (Aaoena) nadiunisiiuiiangiunnvesdiua wdi 6, 4, 3, 2 uaglnaasd

ARBIDALLAT
anwazniione
duanzaseglulngiionianuuusauwniou laglasudninanusay ayiuseniduunile
wazauLsaunz uoonideld nansfuoimelifeudn fernadeutradulunainansdu esanldy
dndnavnaunzia dguideuseu anmerniauusesnidu 2 ggnia fe goseu SuRuiiou
nuAUS - nguanAN geHu T 2 sper Sududdoufiguisy - Amneu uazifounaieu - Suneu
Tneilgamgiiindenaondszwing 24 - 33 ssrwaidoa
wan15unAses uusnsunaseseanidu 7 viydnu leun
vl 2 Thumaeang
yaffl 3 trumuiiles

Y

PUN 4 V1UUanLe

U

1al v v
nuNn 5 U']‘L!ﬂaaﬂuﬂ

Y

1l
" 6 rumutun
|d 14 | bl
Wy 7 UIUNUTe
1l

NUN 8 ‘UTL!ﬂa’leJ‘Uiu

Y
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2.3 uFenedas

5931 YUIUANA (2565) Anwianuianeladonisliuinisnuuinisaisisngveasdns
Unasesduviosiulunield Ussdteuuszann wa. 2563 lasfnwndoyatnnesdnsunasesdiusiosiu
fioglusuuuvesdanisuimsddmin wmeavia uazesdn1suinisdiudiua deldiinisdisas
anuflanelavegfuuinisiddenisliuinsauuinisaisisurvesesinsnasesdiuviosiu
$1uru 204 aadnsUnasesdrutiesiu Tuwaiiud 11 Swmia Jsznoudie SmiauasAisssuse
Jmfnasvan fminozar Smtausisana Sminaga foniaien fanianszd damdagidn
Jandninas damdnnse uazdminszuas lavdrsraaiuaaninnisiiuinisly 4 Ussihundn
fo frudumaunisliuinis dugesnnanisliuinig fudamiigliuinig uasdudesiuae
ANAzAIN Nan1TITemud lunmugfuuimsiinnufianeleegluszfuuindian Taefiewele
Frudniifigliuinisuniian sesasndufiudsdiuisanuazainuasdutunounisliuing
Wil waga1utean1an1siiusntg auaiu drunisideuiisuanuiienela wudi gSuuinig
flendueeludaninsafuiinnuienslaluyng sy unnsisiu dmsugiuvssdnsunasesdiuioadu
fumneinefu fFuuinisfianudianelalunng fu liusnsetu

g 5115n wazefyy Weaassal (2564) AnwIN1UINITNUAILMENSITUIAUIS
y9strswnsuazninnudsinesinsunasesdruiosiuludminess nan1sidenudn sedunnsg
UIMsnumNnansITInAvIavesesfnsUnasesdutiesiuludminnss muiiauaivesiisvng
wagninaunelussdns mnswegluszduunn lasdundnausssuiidnadogsiian sedamumnfo
AUNANAUTURAYOU ANUNaNERAsssy aruvanaullsela AundnauAual wagaundn
N138AUTIN MUAIAU HANITWTEUTIBUTEAUNITUIUITNUMUNENSTTINAUIA Twunauade
AAUYARR WUTY LA AN AWML SERUNIANITEEzRaTluNSUR TR Lazeun. idain
fisnsfuilimuainonsuimsaunundnsssunivialiwandieiu daudrsenisuazninau
meluaadnsfifiongsinaiu Tiauafdonisuimsauauvdnsssniviaunnaieiu egrefldeddy
N9EnA 0.05

Yoz ndUsziasg (2559) Anwiizes msUszifiuuszdnsnmnsliuinsansisnzedesdns
Unasesdrurieddu Saminunusiil nanisfinwn wudn Ussansamlunislvaisisuzvesesdns
Unasesdiuriosiu Sminunusill dalvgiiiusedninim $esas 90 WeRansansvasidon wui
Usgansamlunisliuinisansisazuesesdnsunasesdiuriesiu faminunusiil daulvg)
fUszansnm fewar 90 WefiansaunseaziBon nuit dulassadeiiugiunaraisisgulae
AUNITENLETY AaUTaussTy Aaun 913nUIEINd LLazQﬁ{]ggzyﬂﬁmﬁu ATUATTINLHUA AT
159U MAVENTTY WaTA1TVIDNTBT FIuAISITNEY Lazf1uNITUIMNERnNsuAENNTeu3NY
N¥NeINTsTINVIALAYAIIndou U Jeway 90 drudunisdaszileuyuvu/deay
wagsunsinuauasuFsudes Tuszansamlunsliuinsiininfesas 90 dauanufiawels
vosUszvrvuiinonisliuinisaisisurvesesdnsUunasesdiuiosdu Taniauyusii
lnesieglusgauliunans
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a o s o/ L4 o ¢ = = ' Y a

e 2de1a uazdvsinsal lvedad (2559) Anwiaufisnelavesssvivuson1sinuinig
4157152 V0989ANITUTMITATUAIUALTY dnetiy JamTagassill TTngUszasdiieUseilu
Aufanelavesseivu nieufudavidelauouusuInIanITInuINITas1suEliLnBIANITUIINS
dausiuauy s1newiyy Jmdngassntl nan1sfnen wudl UiN1SENEITEeIRNTUIHNSEIWRIUA
W IauInsiaegraifwavdmaliusvyrvuinuiianelaluseduuin disensiafied fs
UInsinudernkaras saa dludiudug laun aunisfined lassadienugiu wisugiaguou
n133nnsfeivRnasnsinseilougumuy wagn133nn1sawmInaeNwasnsneInIsTsuyd 1liaiunse
dnU3nslaegnenge danalvivszynvuiianuiansladisdduszauliunans wanaint §alu1auinis
MesAnsuImMsdiuiuawy lanunsadnusnisleegaitauarysenvuianuianelaluseiuies

deYva AANgNaIn s35uTeU Aaeal uazglua unHaINa (2559) Anwiises Audianals
Y9U5819UABN1TIIUTNITVRI0IANTITUTITEIUAIUAUIIUTY d1niles Jawminaynsusinis
HaN15398 Wud1 AuNanelaveslservusani1siiuInI1sve9AN1TUSMITdIuAIuaUIalUS
o A [ [ = =2 a [d 14 A a
gAY JminaunIUTINTg luamsiudszvvuiaiuianela Anidusesar 96.89 Liafiasan
= v i = = v & Y a a & v v v v
Jusigiu wud Ysssvudanuiianalasiuduneunisliuinis Anidusesas 98.13 Audning
Aliusnis Anludesar 98.59 drudewmienisliuinig Amdusesay 90.92 wazd1udsdiuae
anuazain Anluiosaz 97.83

2.4 NFAULUIAAYEINTUITEIUANNIND LR
NsUsEluANUTanelae S UUTNMSNEAeN S IAUTNITNUUTNTANS1MEYDI0IANITUTING
dauiuangnd InsouniAndiail

UUSNITANGITUL
SUAUUSTITIANTVYL AL AL INA DL

AUNINR IRV TUUINIS
PUTUNDUNITLAUINNS
PUYDINNITIAUSANS

uauselansen® (Msfafiuaie
thsavieadt mlsadounaziia) :>

Nuaules (Nsdalidinazyiudsge
gouugnlihansnsagluaitug ounnyng)

AUAUNTANYT (UTN15V0AUINAUN

v ¥ v o Y a
AUMTALIAUTNNT
ANUAIDIUILAMUALAIN

% & A
LﬂﬂLaﬂIULcﬂmWUVI DUR.NEMY)

AT 3 NFDULLIARTEINISUTEINUAMNUAINET]



UNN 3
=1 ad a o
s2i08UsN15738

3.1 Faandiunsuseiiiy
mMsUszifiunufisnelavesiFuuinsifiiensliuinmsnuuinisansisazendnisuims
duiuanzne snemelngl Sminawan lneianmsidunisussdivludosnag fal
3.1.1 Ussrnsuaznguinagneitldlunisussidu
Usgansildlunisuseifiu Ao Ysgvuiiliuinisvesesdnisuinisdiudivanzng
TuauUszua w.a. 2565 9In91uU3N15789ANsUIMITAIUMIUanz e sun1sUsz Y
117w 4 Ui fell
1) ufuumsdansveziaydandey
2) nususgliviend (msdafiunBtissiesd mdlsadeunaz i)
3) ednules (Msdnliiiuarusuussdenuslnihanssasluuniuil oun wgas)
8) suFumsing (Uinmsvesgudianndndnluaaiiui oun wen)
nguegeililunismunudeyaiiltlunssziliude funuvesdliuinisainuszung
Favun a1 sefumudesiudesas 90 Sandusedidldinaingns fail (Cochran, 1977)

log?l  n Ae wunveInguisgntesignnsousulaludada
=

Z AB ATWULNNIATTINTISEAUANUARI U MU

)]

J I

e A9 AIAUARIALAREUYBINTHUAIBENS

b

laen1sA1nAFallinsuduIudserIng A1ANAAIALATEUYBINTTHUAIBEN LA LY
luszAufosas 10 w30 0.10 FaunuAlugasdananlacail

N (1.65)*
4(0.10)°
= 68.06

Fatiu nquiiegnsiidosfignitatidedisnuau 69 au ognalsfiny neldsulssuna
fitmuauazszernalunsfununudeya msduiesndlundstaglénguiograiommn 200 Au
Tnensduiog1sussavuiifuuinisnudndiuvedfuuinislundazauilazdszifiu (Quota
Sampling) Wagyi1N15a0UA1UTDYAIINATITOUAILITNITUAIE19U VUL (purposive
sarnpling) InedeunIuanfminesiSeurioandnvensideuisuusnmsausineg waeiiaundon
ssBuATgReuLUUAB UAT
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3.1.2 faudsuazn1sInnls
Fauds Malun1suszidiugl 2 Useiam Teun sauusdass wasdudsniy tufe
1) @usdase (Independent Variables)
1.1 Us8Lanueenuusnig
1.2 LA
1.3 91
1.4 @unn
1.5 913N
1.6 NsAnW
1.7 shela
1.8 nandilduinis
1.9 13U IUINIg
2) fuUsny (Dependent variables)
ANUNINB1aV UL TURDAIS LAUSN1TIUUTNITANITULVDIBIANTITUS I TEIUR1UA
NEHY DUNDIIA NG TIWInEIIAT
M3IAALUT
1) fuussase fHensiasauus del
UTZLANTDINUUINIG INA d01unn Laze1dw agldnsindiuusiuuuindyds (nominal
scale) dusuuseny axldnsiamudsuuunsidn (ratio scale) dmsusudsmsdnu 1eldiade
fowiou ranalunisveduuinis wazsuruasslunisiuuinis aldnsiaduusuuususu
(ordinal scale)
2) fhudseny ensiafuusludssdiunsussdiui 4 fu dufe
Frutunounisliuinig drudemnanisliuinng fudimidigliuing uasduassuae
AnNazain lagldisnisinduusiuudunu (ordinal scale)
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3.2 \n3esileflduaznisiiusausaudoya
Tduuudrsraanuianelan1sliuIn1sU0999ANITUSMITAIURIUANE RS 8 LNDNIA LG
Jvinaswan Fausznousie 2 neu liun moudl 1 Teyaviluvesdmeunuuasuniy uazmeuil 2
siuaTiianelavosszauiiiuinig dunafunursdeyalddafvioys 2 Yssion dil
1. Joyadguqil (primary data) Imamsmqumimaaummmwsmimummﬁmmsmv
21n03fn1sUIMITAIURIUANERS Tameudl 1 uay 2 wienisduntvnineaziBeaieituilym
uazdeiausuuzyeIUsEIwUATUUIAS
2. Yoyanisgil (secondary data) Insnsifiusrusindeyadiesdnisusmsdiudiuanzns
Ifsusaliuds uenainidu Idduaiienaindsimnisluduiiferfuuuin nouiiiieites
fupuiesnela
3.2.1 msaazidaya madlnnesitoyalddniumnudunoudsd
1) ATI9ERUAVINANY TRV UUEANTIT
2) WnreidoyanuingUszasdiisaly Tngldlusunsu SPSS for Windows
3) Ywamsiaresitoyauandusurems susulananisiesei
3.2.2 adanidlunisussidliunaznisulana
T4adfi3aussene (Descriptive Statistics) 1#un Aade (Arithmetic Mean) @1uidgaiuu
1M3§14 (Standard Deviation : S.D) kaz3aeas
dumswdanaanufisvslaifiedadusuaudionsla lnefivdninasiasd uysu alazen,
2553)
Al 4.50-500  dmnufianelalusziu wniian
Anady 3.50-449  dmnudfiawelaluszdu
Anede  2.50-3.49  Hmwdlanelalusziu Uiunans
Al 1.50-2.49  Tmwfianelalusziu tee
Al 1.00-1.49  dmnufenelalusziu desiian
3.2.3 wan153nssidaya
nsuaNeNaM IR IETeyaveIn1suseiliuauianeladen1siiuinisveeern1suIms
dhusiuanens Sunemalvg Swinasan IWulaauenanisinsesidoya sanifu 3 aou il
pouil 1 Toyalvesneunuuasuny
poul 2 sefumufianelavestFuuinig
poul 3 a3 wazdolauauus



unN 4
NaN1SAN®E

4.1 Fayavhluvesgnounuusauniy

namievideyamluveineunuuasuamdwunmuiiuys Tiun Jssanvessuuinns
e 91y #01UA N15ANY 3 T8l Snuafilunisveiuuims wastrnatlunisveiuuinis
NaUTINFIANTT 1

A15799 1 SouarveINguAiIBg T UNAUAILUT USTLANUBIIUUTNT WA 818 d01UNIW N1SANY)
91 518le Fruuestlunisvesuuinig wavtasantunsresuuinig

398015 31U Souay
USTANYBIUUING
nuFusiansvezuardunades 50 25.0
susiusgliviend (Msdafuadvngaiesd andlsadou 50 25.0
LaiiAu)
nuaulest (Msdaliuazyiulsedauuaulninaisnsus 50 25.0
Tuaiiuil ounnzng)
MuFIUNITANYY (UInsvesguiRaunindnlulwniud 50 25.0
DUR.NEH)
34U 200 100.0
\WAl
LY 82 41.0
AN 118 59.0
37 200 100.0
21
18-209 5 2.5
21-401 97 485
41 - 60 U 73 36.5
61 Biuly 25 125
33U 200 100.0
A0UNN
lan 74 37.0
duqd 110 55.0
nie/MeNT 16 8.0

37 200 100.0
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518015 U OERE
NSANEN
Uszandnwmisesnin/ldlaige 17 8.5
UseNANUINOUAU 57 28.5
iseuAnwIneulaie 63 31.5
ayUSy e MIBLTIE UL 41 20.5
USeyayes 20 10.0
ganindSyes 2 1.0
39U 200 100.0
1IN
nsinuns/Uadad/Useas 65 32,5
Sudhaiily 57 28.5
FUS1WMI/3FIANNT 10 5.0
anyNENUUTEN 24 12.0
ANUY/1TNDETE 36 18.0
HnSuw/AnAnY 3 15
199U 1.5
Bu 1.0
34 200 100.0
snelanetfou
laifiswla 4 2.0
1 - 5,000 um 22 11.0
5,001 - 10,000 U 87 435
10,001 - 15,000 U 54 27.0
15,001 - 20,000 U 19 9.5
20,001 vty 14 7.0
394 200 100.0
Srunuasslunisveiuudns
1 -5 pd) 155 775
6 - 10 A/ 32 16.0
11 - 15 Ao/ 9 4.5
1nni 15 AdaA) 4 2.0
34 200 100.0
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A15199 1 (58)

378N13 MUY oAz
Ya93811UN159a3UUINIg

AaA - SUIAN 2563 35 175
UNSIAY - AuAw 2564 90 45.0
Wwgy - dguieu 2564 57 285
nINYIAN — AueIeU 2564 13 6.5
Bun 5 2.5

33U 200 100.0

NM15197 1 Han1sIATIEsivenavesnguiig1asiuiu 200 au angunlduinng
usuuinsdanisuezuardsindey nusunelivien® (Msdafun@thseiosi mdlsaseu
warfinn) mudules (Msdaliduazuduugstonuaulniiansisusluaaiiui ounweng)
UAIUNITANY (U‘%mimmquéﬁwmtﬁﬂLﬁﬂiumﬁuﬁ UM NEAI) VDIDIANITUIMTAIURUANE RS
gunevelug Yardnaswa wudn dnndumandgs Andudosas 59.0 Tnedruuniiengsening
21 - 40 U Antdudosay 48.5 sesaunde 41 - 60 U Anluiesay 36.5 druninfianuninausa
Andusoway 55.0 sosaunde lan Andusovay 37.0

HANITIATIEAAIUNTANYT WU §SuUInsdiuuniinsAnuseiuiiseudnwineulany
AnluSesay 31.5 sesasunfe dsendnwinoudu Andusesay 28.5 lnsdruluaiusenauendn
Msinwas/Uadni/Uszus Andudesas 32.5 sesasnie Yudreinld Andufesas 285
LLazﬂfcjm'haSJ'Nfi’Jumﬂﬁiwvl,ﬁl,a?{wialﬁamvhﬁu 5,001 — 10,000 U AntduSesas 43.5 589890
Ao 10,001 - 15,000 v Anduieeaz 27.0

$rurunddunisveduusnisdiuunniaiu 1 - 5 aded Andudesar 77.5 seaunie
6 - 10 a5e/A Amdudosas 16.0 wazdruunuveSuusnsludiniouunsiau - fuay 2565
AnduSosaz 45.0 s0ta9fe Wwwey - Sguieu 2564 Andusesay 28.5
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4.2 sgauaufianalalunisliusnnsg

ABUN 1 NANISIATIZINTZAUAMUNIND 1 TUN1STAUSNISIIUUSNISEI515ULVDIDIANIS
29ANISUSTITAIUAIVANZAS TUAINTIY

A13°99 2 ANUAINe1aluATIRUTAI IV I0IANITUSMTAIUFIUANZAILINAUATUG 1)

Frufiuszidfiv < S.D OLGE sEAUAMUNINalR
1. Frudunounisliuing 483 038  96.60 1nign
2. uYIaNshAauInIg 481 039  96.20 1niign
3. g figliusnis 488 030  97.60 unilan
4. frudssmneAuazein 485 036  97.00 1niign
1y 484 036  96.80 wndign

-dl 1 =1 2KV a dld 1 v a
3117157199 2 wudt anuianelavesdseyrvugSuusinisniidenisiiusnisaisisue
VYBIDIANTITUIMITAIUAIUANERS BNnonIalvg Jmdnasvan guuinisianuianelaeglusesiu
::l' a0 d' ] [y =l v ) [ a [~ ¥ 1
WInNAige dArpviuueisiniu 4.84 nIesasar 96.80 dwsunanisiansalusiesiu Usingin
v v v d‘ v a a0 d‘ 1 [y S v = v QI o
muwmmmﬂwmmi UANAZLLUULRAYLNINU 4.88 11393988 % 97.60 59383U1AD ANUAIDIUIY
a a @ AN v 9 & Y a a a
AUALAIN UAIALLUULRAYWINAU 4.85 %38388a% 97.00 AUIUABUNITHIUSNIS LANALLUULRAY
WINAU 4.83 138508a% 96.60 WATAIUTDINIINITEIAUINANT AANALLUULRAEWINAU 4.81 38508aY
96.20
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A19199 3 AU lalun1TIAUSA1TU0999ANITUS U TAIUAUANE ASLENATLI LA

uiiuszdiu X S.D fovaz  szAUAUNIWElA
1. nusuisdansvezuazanndey 480 039  96.00 mmﬁqﬂ
2. vususelinient® (nMsdaiunduigs 485 034  97.00 1niign
vioai mlsaSeunariinm)
3. uenulesn (MsdalilluasUSulseonuay 488 032 97.60 unilan
Inhansnsmsluaniiudl ounneng)
4. ueUNSANYT (UIN15VBIAUETIL 483 0.37  96.60 Nl
windnlunituil oun wzas)
1de 484 036 96.80 andign

NA5197 3 wud1 aruianelaveslseyvugsuusnsnidenisiiuinisaisisue
Y9I49IANITUTUITAIUAIVANZ A DLADNIALNRY TINTAAITAT LENAIUIIUAINS ANNInDT]
adluszdvuiniian derpzuuuiadewindu 4.84 niefegay 96.80 lagsudulysy (N33l
wazUSuussgauuguliiransisarlulwaiiui ounwgn) JArAziuuaiowiniu 4.88 vieseuas
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